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RETREAT TERMS AND CONDITIONS 
 
ORGANIC PHOTOGRAPHY (ABN 30 400 860 994) arranges walks, retreats and events in Australia 
including accommodation, food and wine, activities and transportation provided both by Organic 
Photography and by third party service providers. 
 
These booking terms and conditions apply exclusively to every contract for services by Organic 
Photography to a Customer, including through an agent and cannot be varied except as expressly 
agreed in writing by Organic Photography. 
 
1. Definitions 

 
Customer - means one or more persons from Organic Photography.  
 
Service -  means the supply of Shirin-Yoku, Tai Chi events, accommodation, food and wine, activities  
 and other specialised tours.  
 
Booking -  means the booking and payment services supplied by Organic Photography. 
 
Instructor-  means third party instructor(s) hired by Organic Photography who conduct specific training  
 to support the events, walks and other activities. 
 
 

2. Pricing 
 
a) Price - All prices are quoted in Australian dollars and are inclusive of GST. Pricing is per person twin 

share unless otherwise stated.  
 
b) Price changes - The Organic Photography makes every effort to maintain current pricing on its website 

and in information it distributes by other means. Price changes apply to new bookings only and a 
Customer will pay the price quoted at time of booking.  

 
 

3. Minimum numbers 
 

a.  Organic Photography occasionally offers Special events, which are subject to a minimum number of 
guests.  

 
b. In the event of a walk, tour or a special event not going ahead due to minimum numbers not being 

reached, Organic Photography is not liable for any indirect costs the Customer may incur such as flight 
cancellation or change fees, accommodation or other costs. Comprehensive travel insurance is 
recommended for all bookings. 

 
 
4. Payments 

 
a) Full payment is required to secure the spot upon booking. 

 
b) Payments will be made by direct deposit or PayPal. 
 
c) International payments may incur transaction fees from your bank and Organic Photography’s bank. 

Organic Photography reserves the right to pass on any bank charges incurred in receiving international 
funds into its account.  

 
 
5. Cancellation 
 

a) Notice of cancellation must be received in writing to mayu@organicphotography.com.au or phone Mayu 
on 0412 724 083 

 
b) Refund policy. Organic Photography will refund a percentage of the amount paid as follows 

 
a. Greater than 30 days prior to scheduled event date – 100% refund 
b. Under 30 days - 50% refund 
c. 7 days or less  -  0 % refund 

 

c) Organic Photography may treat a booking as cancelled and apply the relevant cancellation fee where 
the Customer fails to pay the balance payment at the due date. 
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d) Organic Photography reserves the right to cancel the event at its sole discretion, if it believes there are 
personal risks to its customers. Including circumstances such as natural disasters and events such as; 
fire, flood and extreme weather events, pandemics or public health emergencies or the   In this case 
Organic Photography will offer a full refund up to the amount paid by the customer less an 
administration fee of $ 25. 
 

 

6. Liability 
 

a) Loss -Organic Photography is not liable for and accepts no responsibility for any direct or indirect loss, 
financial loss, consequential loss, loss of enjoyment, pain or suffering, damage, injury, accident, delay or 
irregularity occasioned to the Customer in connection with the provision of Services. 

 
b) Services offered by Organic Photography may involve physical and nature-based activities, including 

bush walking, that contain some inherent risks of physical harm, personal injury, or death to participants. 
By booking an event, you are accepting the risks associated with undertaking such activities, which may 
include the risk of snake bites, insect bites, unpredictable tides, bush fire, becoming lost, extreme 
weather (heat and storms). By making a booking, the Customer accepts these risks and agrees Organic 
Photography is not liable for any loss, injury, death, or damage whatsoever sustained in relation to a 
Service unless directly caused by a negligent act of Organic Photography.  
 

c) In the event that the Customer becomes unwell, injured, or lost while experiencing a Product, the 
Customer agrees to indemnify Organic Photography for any costs incurred by Organic Photography in 
arranging emergency evacuation or transportation, medical treatment, or other related costs.  
 

 

d) Medical conditions –The Customer must notify Organic Photography of any pre-existing medical 
conditions that might reasonably be expected to affect their ability to complete the Service offered. The 
Customer agrees and acknowledges that Organic Photography will not be responsible for any pre-
existing medical condition or health issue of the Customer that may preclude, delay, or interfere with the 
Services.  

 
e) Customers acknowledge and accept that they are solely responsible for having required medication 

(including epi-pens for allergies) with them. 
 
 
7. Insurance 
 

a)      Please be sure to consider insurance to cover such things as pre-existing medical conditions, valuable 
items, out of pocket expenses and indirect costs. 

 
b) Appropriate ambulance cover may also be required for domestic travellers, separate to your travel 

insurance cover. Speak to your insurance advisor to determine whether this is included within your 
travel insurance policy. 

 
 
8. Miscellaneous 

 
a) Waiver –Organic Photography’s failure to enforce any of the condition will not be treated as a waiver of 

any right or condition under this agreement. 
 

b) Organic Photography is not responsible for any lost or stolen items. Organic Photography is not liable 
for any activities outside of the walk event, it is at your own accord to participate in these activities. 

 
c) Governing law –These terms and conditions are governed by and to be interpreted in accordance with 

the laws of NSW and Australia. The parties irrevocably and unconditionally submit to the exclusive 
jurisdiction of the courts and tribunals of NSW and courts able to hear appeals from them. 

 

 

 
 
 
 
 


